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Feature Highlights

1. Flexible Extension Device Requirement 2. Automated Attendant Built-in Voice (BV)
Save Money On Phone r— Auto Attendant BV ﬂ
’ Unlike other phone systems which require expensive ! The customizable automated attendant BV can
and customized phone set. F208 can accept any DTMF help incoming caller to connect a specific extension
phone as extension. You can use your existing home directly or ask for operator for assistance.

phone or cordless phone as extension which can save
lots of your investment.

Hello!
hank you for calling!
Please dial ext no. or
dial 0 for operator

assistance.

Over 99% phone set in the market support DTMF. A typical DTMF keypad is n

as following, (L
DTMF phone

Ealbassmansl.,
keypad ’ ¥
3. Incoming Call Transfer 4. Secretary Assisted Dialing

Incoming Call Transfer ﬂ Secretary Assisted Dialing —\
F Incoming call to any extension can be transferred to

¢ ; A secretary can make outgoing calls from any
any other extension easily. extension and then transfer the call to another
extension.

s

,

\ o

5. Robo-Call Blocker

/— Robo-Call Blocker

F208 Plus PBX has an easy to use Robo-Call blocker.

4
\_

When you get annoying soliciting call or Robo-Call,
you can easily add the caller into a BlackList during
the call. A caller in the BlackList will be automatically
blocked if he wants to call your PBX in the future.

% it




Feature Highlights

6. Flexible outgoing calling
/— Flexible Outgoing Call ﬁ
Default outgoing call prefixis 9" .

This PBX also supports direct outgoing call without
any prefix.

If the system is set as direct outgoing call without
prefix, inside call (extensions call each other) should
add a prefix # before extension number.

9 s

8. Restricting Outgoing Calls

r— Restricting Outgoing Calls ﬁ

Long-distance prefix dialing can be disabled on
any extension by restricting the dialing of certain
prefix patterns.

7. Flexible incoming ringing

Flexible Incoming Ringing
F208 PBX allows incoming call ringing on any
selected extension or ringing on all extensions.

Check configuration guide in next chapter.

Default incoming call rings on extension 01 .




Important Information

Chapter 1 Important Information

WARNING

 This unit may only be installed and serviced by qualified service personnel.

 If damage to the unit exposes any internal parts, disconnect the power supply cord
immediately and return the unit to your dealer

« Unplug this unit from the ac outlet if it emits smoke, an abnormal smell or makes
unusual noise. these conditions can cause fire or electric shock. confirm that smoke
has stopped and contact an authorized Cesller factory servicenter.

»  When relocating the equipment, first disconnect the telecom connection before
disconnecting the power connection. when the unit is installed in the new location,
reconnect the power first, and then reconnect the telecom connection.

« This unit is equipped with a grounding contact plug. for safety reasons this plug
must only be connected to a grounding contact socket that has been installed
according to applicable regulations.

« To prevent possible fire or electric shock, do not expose this product to rain or
moisture.

» The power supply cord is used as the main disconnect device. ensure that the
ac outlet is located near the equipment and is easily accessible.

« To protect this unit from static electricity, do not touch any external connectors
of the unit.



Safety Instructions

IMPORTANT SAFETY INSTRUCTIONS

When using your telephone equipment, basic safety precautions should always be followed to reduce the risk
of fire, electric shock and injury to persons, including the following:

1. Read and understand all instructions.
2. Follow all warnings and instructions marked on the product.

3. Unplug the product from the wall outlet before cleaning. Do not use liquid cleaners or aerosol cleaners.
Clean with a damp cloth.

4. Do not use this product near water, for example, near a bathtub, wash bowl, kitchen sink, or laundry tub, in
a wet basement, or near a swimming pool.

5. Do not place the product on an unstable surface, as a fall may cause serious internal damage.

6. Slots and openings in the front, back and bottom of the cabinet are provided for ventilation; to protect it
from overheating, these openings must not be blocked or covered. The openings should never be blocked
by placing the product on a bed, sofa, rug, or other similar surface while in use. The product should never
be placed near or over a radiator or other heat source. This product should not be placed in a sealed
environment unless proper ventilation is provided.

7. The product should only be connected to the type of electrical power supply specified on the product label.
If you are not sure of the type of power supply to your home, consult your dealer or local power company.

8. For safety purposes this unit is equipped with a grounded plug. If you do not have a grounded outlet, please
have one installed. Do not bypass this safety feature by tampering with the plug.

9. Do not allow anything to rest on the power cord. Do not locate this product where the power cord may be
stepped on or tripped on.

10. To reduce the risk of fire or electric shock, do not overload wall outlets and extension cords.

11. Do not insert objects of any kind into this product through its slots and openings, as they may touch
dangerous voltage points or short out parts that could result in a risk of fire or electric shock. Never spill
liquid of any kind on or in the product.

12. To reduce the risk of electric shock, do not disassemble this product. Only qualified personnel should
service this product. Opening or removing covers may expose you to dangerous voltages or other risks.
Incorrect reassembly can cause electric shock.

13. Unplug this product from the wall outlet and have it serviced by qualified service personnel in the
following cases:

a) When the power supply cord or plug is damaged or frayed.
b) If liquid has been spilled into the product.
c) If the product has been exposed to rain or water.
d) If the product does not operate according to the operating instructions. Adjust only the controls
that are explained in the operating instructions. Improper adjustment of other controls may result
in damage and may require service by a qualified technician to restore the product to normal operation.
e) If the product has been dropped or the cabinet has been damaged.
f) If product performance deteriorates.

14. Avoid using wired telephones during an electrical storm. There is a remote risk of electric shock from lightning.

15. Do not use a telephone in the vicinity of a gas leak to report the leak.
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Save These Instructions

SAVE THESE INSTRUCTIONS

ATTENTION

» Check the voltage sticker in PBX before you plug it into power socket. Make sure
the voltage value matches your socket power voltage. Do NOT plug 110V pbx into
220V socket or vice versa.

« Keep the unit away from heating appliances and devices that generate electrical
noise such as fluorescent lamps, motors, and televisions. These noise sources can
interfere with the performance of the PBX.

« This unit should be kept free of dust, moisture, high temperature (more than 40 °C
[104 °F]), and vibration, and should not be exposed to direct sunlight.

« If you are having problems making calls to outside destinations, follow this
procedure to test the outside (CO) lines:

1. Disconnect the PBX from all outside (CO) lines.
2. Connect known working single line telephones (SLTs) to those outside (CO) lines.
3. Make a call to an external destination using those SLTs.

If a call cannot be carried out correctly, there may be a problem with the outside
(CO) line that the SLT is connected to. Contact your telephone company.

If all SLTs operate properly, there may be a problem with your PBX. Do not
reconnect the PBX to the outside (CO) lines until it has been serviced by an
authorized Cesller Factory Servicenter.

« Wipe the unit with a soft cloth. Do not clean the unit with abrasive powders or with
chemical agents such as benzene or thinner.

When you ship the product
Carefully pack and send it prepaid, adequately insured and preferably in the
original carton. Attach a postage-paid letter, detailing the symptom, to the outside
of the carton. DO NOT send the product to the Executive or Regional Sales offices.
They are NOT equipped to make repairs.

Product Service

Cesller Factory Servicenters for this product are listed in the servicenter directory.
Consult your certified Cesller dealer for detailed instructions.
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Save These Instructions

For Future Reference

Please print, record, and retain the following information for future reference.

Note

The serial number of this product can be found on the label affixed to the unit. You
should record the model number and the serial number of this unit as a permanent

record of your purchase to aid in identification in the event of theft.

MODEL NO.

SERIAL NO.

DATE OF PURCHASE

NAME OF DEALER

DEALER’S ADDRESS

DEALER’S TEL. NO.

10



F.C.C. Requirements

F.C.C. REQUIREMENTS AND RELEVANT

Information

1.

Notification to the Telephone Company

This equipment complies with Part 68 of the FCC rules and the requirements adopted
by the ACTA. On the side of this equipment is a label that contains, among other
information, a product identifier in the format US: ACJMFO4BKX-TA824. If requested,
this number must be provided to the telephone company.

Installation must be performed by a qualified professional installer. If required, provide
the telephone company with the following technical information:

Telephone numbers to which the system will be connected
Make: Cesller

Model: SOHO-F208

Certification No.: found on the side of the unit

Ringer Equivalence No.: 0.4B

Facility Interface Code: 02LS2

Service Order Code: 9.0F

Required Network Interface Jack: RJ11

Ringer Equivalence Number (REN)

The REN is used to determine the number of devices that may be connected to a
telephone line. Excessive RENs on a telephone line may result in the devices not ringing
in response to an incoming call. In most, but not all areas, the sum of RENs should not
exceed five (5.0). To be certain of the number of devices that may be connected to a line,
as determined by the total RENs, contact the local telephone company. The REN for this
product is part of the product identifier that has the format US: ACJMFO4BKX-TA824.
The digits represented by 04 are the REN without a decimal point (e.g., 04 is a REN of
0.4). For earlier products, the REN is separately shown on the label.

Incidence of Harm to the Telephone Lines

If this equipment causes harm to the telephone network, the telephone company will
notify you in advance that temporary discontinuance of service may be required. But if
advance notice isn't practical, the telephone company will notify the customer as soon
as possible. Also, you will be advised of your right to file a complaint with the FCC if
you believe it is necessary.

Changes in Telephone Company Communications Facilities, Equipment,
Operations and Procedures

The telephone company may make changes in its facilities, equipment, operations or
procedures that could affect the operation of the equipment. If this happens the
telephone company will provide advance notice in order for you to make necessary
modifications to maintain uninterrupted service.

. Trouble with this equipment

If trouble is experienced with this equipment, for repair or warranty information,
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F.C.C. Requirements

please see the attached warranty, which includes the Servicenter Directory. If the
equipment is causing harm to the telephone network, the telephone company
may request that you disconnect the equipment until the problem is resolved.

6. Connection to Party Line

Connection to party line service is subject to state tariffs. Contact the state public utility
commission, public service commission or corporation commission for information.

7. Combined Use with Alarm Equipment

If your home has specially wired alarm equipment connected to the telephone line,
ensure the installation of this equipment does not disable your alarm equipment. If you
have questions about what will disable alarm equipment, consult your telephone
company or a qualified installer.

NOTE

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

» Reorient or relocate the receiving antenna.

» Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

» Consult the dealer or an experienced radio/TV technician for help.

CAUTION

Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate this device.

When programming emergency numbers and/or making test calls to emergency numbers:

1. Remain on the line and briefly explain to the dispatcher the reason for the
call before hanging up.

2. Perform such activities in the off-peak hours, such as early morning hours or late
evenings.

WARNING

The software contained in the TRS feature to allow user access to the network must be
upgraded to recognize newly established network area codes and exchange codes as they
are placed into service. Failure to upgrade the premises PBXs or peripheral equipment to
recognize the new codes as they are established will restrict the customer and the
customer's employees from gaining access to the network and to these codes.

KEEP THE SOFTWARE UP-TO-DATE WITH THE LATEST DATA.
12



Frequently Used Dperations

2.3 Frequently Used Operations
2.3.1 Call Transfer

Call Transfer is commonly used by operator. When someone has received a call and wants to transfer the

call to another extension, see following demo graph:

F208
PBX

To do call Transfer, check following guide:

@7(($ > :g; [ EExtension Numberj > @(‘4&

getting a call Tap the hook dial ext No. to be transfered receive transfered call

TAP means push the hook switch and then release it quickly(press no more than 1 second )

Example: You get a call and transfer it to 802 extension, you should tap the hook, then press 802 .

2.3.2 Secretary assisted outgoing call

Sometime you might help other extension to make an outside call or ask your secretary to help you dial an

outside call. This operation can be done as per following guide:

” $» 3:‘ dial outside No. ) > (2.4 » €39 | call transfered to
% @,((lk - @((% 4

another extension

Call extension you want help after connected,TAP hook then dial outside phone no. ~after get connected,hang up

TAP means push the hook switch and then release it quickly(press no more than 1 second )

Example: you are in extension 802 and you want to help extension 804 to call outside no.1-800-9874321

1st step: pickup you phone in 802 and dial 804, after 804 pickup the phone and get connected, TAP the hook.
2nd step : from extension 802 dial 9+18009874321 (9 is prefix to call outside)

3rd step :after the receiver pickup up phone(get connected to 1-800-9874321) then hang up

Finally extension 804 will get to talk with outside line.

15



Frequently Used Dperations

2.3.3 Call hold and retrieve

You can hold an incoming call, then talk to other extension and retrieve
this call back later after you finish talking with other extension. These two
operations are called “Call hold” and ™Call retrieve”

Call hold operation:

@1& > g\’##4

Talk TAP hook After hearing dialing tone, press ##4

TAP means push the hook switch and then release it quickly.

Call retrieves operation:

N> #HE5* L4

Off hook Press ##5* Talk

Example: You are in ext 801 and get an incoming call from customer, you need ask your assistant
(in ext 802) something in order to help your customer, you can operate as following:

In extension 801, tell your customer not hang up the phone, then TAP hook, after hearing dialing
tone, press ##4(your customer will hear some ringing which means hold) .

Hang up phone, then pickup and dial 802 and talk to your assistant. After finishing talking with
802, hang up phone and pickup again, dial ##5*, you can get connected with your customer again.

2.3.4 Automatic Callback Busy (Camp-on)

If a dialed extension or a desired outside (CO) line is busy, you can set the Automatic Callback
Busy feature. Then, when the extension or outside (CO) line becomes idle, your telephone will
ring automatically. When you answer the callback ring:

« adialed extension becomes idle.
» adesired outside (CO) line that is in use by another extension becomes idle. You cannot
set Automatic Callback Busy for a busy party outside of the PBX.

When you answer the callback ring:

« for an outside (CO) line call: the line is seized.
« for an intercom call: the called extension starts ringing automatically.

16



Frequently Used Dperations

To set for both an outside (CO) line call and an intercom call

While hering a busy tone

B ¢ 629

C.Tone A4
Enter 6 On-hook

To answer a callback ring set for a busy extension

While hearing a callback ring

% R.B.Lg'one @(('43

Off-hook Talk

To answer a callback ring set for a busy outside (CO) line

While hearing a callback ring

D outside @ .
> > é
% - phone no. (((

Off-hook Dial outside phone Talk

17



2.3.5 Do Not Disturb (DND)

You can set your telephone to prevent incoming calls from ringing at your telephone. This can be
useful in situations where you do not want to be disturbed, for example during a meeting.

To set DND:
N ##T110#>53°
Off-hook Dial ##7110# Hang up

2.3.6 Cancel Do not disturb(DND), please see section 2.3.8

2.3.7 Call forwarding on (Busy, No answer, Busy or No answer)
Sometimes you might set a standby extension when your extension is busy or no answer. This is

called “Call Forwarding” .

To set forwarding when your extension is busy:

N ##T 1+ [otormonnol+ 2 #> 57

To set forwarding when your extension does not answer:
N> #H#T 1+ [oersionns)+ 3 #» 52

To set forwarding when your extension is busy or does not answer:

Sor ##7 1+ (eemionna] + 4 #> 30

To set forwarding all the time:

N> #HET 1+ (otersonm] + 1 #> 57

Example, if you want forward call to ext. 802 when ext 801 is busy, you can off hook ext 801, press ##718022# then hang up.

2.3.8 Cancel do not disturb(DND) and Call Forwarding

N HETO# »63°

Off-hook Dial ##70# On hook

2.3.9 Hotline (Pickup Dialing)
User can make a call simply by going off-hook, if the telephone number has been stored beforehand.

This feature is also known as Pickup Dialing

N> ##T7 61+ @ + extension number|# » T2

Time means hotline starting time can be 4 to 9 seconds

Example:

If you want to set extension 801 pickup dialing to 805 if 801 has no action in 5 seconds. Please
pickup extension 801, dial ## 761 5 805# , then hang up

18



Setting and GCustomsize

2.3.10 Cancel Hotline
N #H#T760# »55°

2.3.11 Add caller into BlackList during call

Whene/ou get call and find it is an annoyin? Robo-call, you can simply add it into BlackList and
block future incoming call from this caller. To add a caller into BlackList, simply tap the hooker
during the call, then press ##69, if the caller id is successfully added into BlackList, you will hear
one second confirmation tone, otherwise you will hear 3 short beeps.

See following picture:
Cs - ¥ -##69
)
Getting a call  TAP the hook  Dial ##69 and hear confirmation tone

TAP means push the hook switch and then release it quickly.

If a caller ID is added into BlackList, his future call to your PBX will be automatically disconnected.
For more instruction about Robo-call BlackList, check Section 2.4.10 Caller BlackList.

2.4 Setting and customize F208 PBX

2.4.1 Customize Extension number

Our factory default extension number for each ext port(01 — 08) is&;refix 8 + port number. for
example ext port 01 extension number is 801, port 02 number is 802 and so on...

You can customize the extension number of any port, here is the operation:
N> HHT8Y + 1+ * + N [+ 1+l ¢, G

Port No. means ext port no., it can be from 01 to 08(stands for port no.) or 00 stands for all ports

Extension No. means the extension number you want to assign to the ext port. Extension number
can NOT start with 0 or 9

Example:

If you want assign 201 to ext port 02(default extension number 802), you can do as following:
Pickup phone set on port 01, dial ##789 1 02 *1* 201#, hang up

After successful setting, you can dial 201 to access ext 02 phone set

2.4.2 Direct outgoing setting

Every extension has two outgoing mode to call outside phone number:
Default outgoing mode: Dial prefix “9” + outside phone number.
Direct outgoing mode: Dial outside number without prefix.

You can select either mode on a specific extension as following:

%>##789+1+*++*2*+# » G50

Port No. means ext port no, it can be from 01 to 08(stands for ext port no.) or 00 stands for all ports
Mode can be 0 or 1, "“0” stands for dial prefix 9 for outgoing call, 1 stands direct outgoing

(no prefix), Factory default mode is 0
Example:
If you want set all extension to direct outgoing mode without dialing 9 to call outside, do following:
Pickup ext 01 phone set, dial dial ##789 1 * 00 *2* 1# , hang up

2.4.3 Outgoing Call Restriction

You can restrict outgoing call on some specific prefix pattern. Operate as following:

N> HHTBY + 1 + % +[fa |+ %35 + A#+4+*5* + 01" Hpaten | # » G50

19



Setting and GCustomsize

2.4.4 Maximum Call Time Restriction

Sometimes you might want to restrict maximum call time, you can do it as following:

N’ ##789+1+*++ S e | # > GO

Port No. means ext port no, it can be from 01 to 08(stands for port no.) or 00 stands for all ports

Max time means max calling minutes allowed, it can be 3,6,9,0. "0" is default which stands for
no max time limit.

Example:

If you want set ext port no.2 callin% time no more than 9 minutes, do following:

Pickup ext 01 phone set, dial ##789 1 * 02 *5* 9# , hang up

2.4.5 Outgoing(CO) Line Restriction

Sometimes you might need to restrict outgoing call on some specific CO line, you can do it as follow

N> HHTBY + 3+ * +{ R |+ *[5R] +*1 4o | # > T

Port No. means ext port no, it can be from 01 to 08(stands for port no.) or 00 stands for all ports
CO number i:)anhbe .1 or2. "1" stands for CO Line 01, “2" stands for CO Line 02, “0" stands for
oth.

Mode %ar} beI ? or 1. “0" means the CO Line is restricted, “1” means CO Line is allowed(factory
efault

Example: ) )

If you want make ext 02 outgoing call throu%h CO Line 2, do followug;:

Dial ##789 3 * 02 *2 *1* 1#, hang up ( enable ext 2 going through CO2)

Then dial ##789 3 * 02 *1 *1* 0# , hang up ( disable ext 2 %oing through CO1)_

YOU SHOULD DO BOTH ENABLE CO2 AND DISABLE CO1 ,otherwise ext 2 will still go through

default CO1 to dial outside.

2.4.6 Incoming Ringing Setting

You can set a specific CO Line incoming call only rings on a specific extension, setting is as following:

N> HHTBY + 3+ * + R |+ *[ ] +72% #[mose | # > G0

Port No. means ext port no, it can be from 01 to 08(stands for port no.) or 00 stands for all ports
CO number ?ange h,1 or2. "1" stands for CO Line 01, “2" stands for CO Line 02, “0” stands
or both.
Mode canbe O or 1. “0" means ringing is restricted, “1" means ringing is allowed
Eactor Default: Both CO Line 1 and 2 incoming calls ring Ext 01
xample:
If you want to incoming call from CO L2 ringzext 02, do as following:
Pickup ext 01 phone set, dial ##789 3 * 02 2 *2* 1#, hang up

2.4.7 Outside Line (COL) Disable/Enable

Sometimes you might need to enable/disable outside line(CO L1 and/or CO L2), do as following:

N> HHTBY + 2+ * + | e | + 1% [ mose | # > GO

CO number %ané)e R,l or 2. "1" stands for CO Line 01, “2" stands for CO Line 02, “0" stands
or both.

Mode canbe O or 1. "“0” means disable CO Line, “1" means enable CO Line

Factory Default: Both CO Line 1 and 2 are enabled

Example: ) ) )

If you want to disable CO Line 2, do as followmg:

Pickup ext 01 phone set, dial ##789 2 *2 *1* 0#, hang up
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2.4.8 Enable/Disable Caller ID display
N> HETBY + 2+ % Ho [ *3* 4] # > EFD

CO number can be 0,1 or 2. “1" stands for CO Line 01, “2" stands for CO Line 02, “0" stands for both.
Mode canbe O or1. “0" means Caller ID is disabled, “1" enable FSK format, “2" enable FSK and

DTMF format
Factory default: Both CO lines support FSK and DTMF caller ID(mode 2)
Example: To enable COL 1 and CO L2 support FSK and DTMF caller ID , press: ##789 2 *0 *3* 2#

2.4.9 Factory Default Reset

If you want to set all PBX configurations to factory default value, please go to Ext 01 and do following:

N> HHT8O + 4 +*1* + 1# > R
Caution: If you do Factory Default Reset, all your previous setting will be lost and reset to factory default
value.

2.4.10 Robo Call blocker(incoming BlackList) Setting

F208 Plus PBX has an integrated BlackList (max 200 phone numbers? which will block unwanted incoming
call. In Section 2.3.10, we have showed how to add a caller ID into BlackList during live call. Now we will

show more operations on BlackList.
2.4.10.1 Enable/Disable BlackList to block unwanted incoming call

N #HT789+ 5 * 0 *+[moue | # » GO

Mode canbe Oor1. “0" means BlackList blocker disabled, “1" means BlackList blocker enabled
Factory default setting is BlackList disabled.

Example:
To enable BlackList blocker function, dial ##789 5 * 0 * 1 # from Ext 01:
To disable BlackList blocker function, dial ##789 5 * 0 * 0 # from Ext 01:

2.4.10.2 Add/Delete a caller number in BlackList in non-call time

DN #H#789+ 5 * * + | caller number |# » &§°

Mode can be 1 or 2, 1 means to add a number into BlackList, 2 means to remove a number from Blacklist

Example:
To add 800-7654321 into BlackList, dial ##789 5 * 1 * 8007654321 #
To remove 800-7654321 from BlackList, dial ##789 5 * 2 * 8007654321 #

2.4.10.3 Delete a caller number in a specific position of BlackList

N ##789+ 5 * 3 ¥+ position # > G0

Position can be 000,001 to 200. (000 means all phone number in black list)

Example:
To delete all phone numbers in BlackList, dial ##789 5 * 3 * 000 #
To delete the 2nd phone number in BlackList, dial ##789 5 * 3 * 002 #

2.4.10.4 To display numbers in BlackList
Use a phone set with caller ID display feature, plug it into ext 01. Then do as following:

N> # 6+ position » G0
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Position can be 001 to 200 standing for the position of the caller number in BlackList

Example:

To display the third number in BlackList, dial ##6 003 from a caller id display phone, the third number
in blacklist will be displayed in the screen of your phone set.

Chapter 3 Automated Attendant Setting
3.1 What is Automated Attendant

Our system default incoming call answer mode is to ring ext port 01(extension number 801) phoneset.
However, you can set Automated Attendant mode to help caller call any extension directly. We have
factory-premade voice messages for to guide caller in Automated Attendant mode for 5 scenarios:

e Voice Message for scenario 1 is for incoming call guidance. Factory —premade voice message is
"Hello, thank you for calling. Please dial extension number. Dial O for operator assistance.”

e Voice Message for scenario 2 is used when extension number is busy. Premade voice message is
“Sorry, the number you call is busy, please call again later.”

e Voice Message for scenario 3 is used when extension does not answer. Premade voice message is
“Hello, nobody answer you call, please call again later.”

e Voice Message for scenario 4 is used when you dialed a wrong extension number. Premade voice
message is “Sorry, the number you are dialing does not exist, please check and dial again.”

e Voice Message for scenario 5 is used when your phone is Beijing transferred. Premade voice message
is music.

3.2 How to enable/disable Automated Attendant mode
N> HHTBY + 2+ %+ ot *2% H{moce | # > GO

CO number can be 0,1 0or2. “1" stands for CO Line 01, “2" stands for CO Line 02, “0" stands for both.
Mode canbe O or1. “0" means disable auto attendant, “1” means enable auto attendant

Factory Default: Both CO Line 1 and 2 Automated Attendant are Disabled

Example :

To enable automated attendant on both CO Lines, please pickup Ext 01 and dial following:

##789 2 * 0 *2* 1#

To disable auto attendant on CO Line 2, please pickup Ext 01 and dial following:

##789 2 * 2 *2* O#

3.3 Customize automated attendant voice messages

We pre-installed 5 Factory Default voice messages as following:

Message 1 (1.wav size 156kb) : Thank you for calling, please dial extension number, dial O for operator.
Message 1 will be heard when caller just called into system.

Message 2 (2.wav size 78Kb): Sorry, the number you are calling is busy, please call again later.
Message 2 will be heard when caller destination ext is busy.

Message 3 (3.wav size 92 KB): Hello, nobody answer your call, please call again later.
Message 3 will be heard when caller destination does not answer in a specific time

Message 4 (4.wav size 120kb) : sorry, the number you are calling does not exist, please check and dial again.
Message 4 will be heard when called dialed a wrong ext number.
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